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1. Selected preliminary results from the Questionnaire Survey 
(5 minutes) 
2. Experience Exchange about barriers and facilitators when 
using guidance material on moving and handling people     
(20 minutes) 
Learning objectives 
• Awareness of different guidance material for MHP 
• How do others deal with challenges related to MHP guidance material  
 
Agenda 
 
Centre for Ergonomics, Occupational Safety and Health  
Centre for Ergonomics, Occupational Safety and Health  
 
Aim of the Project 
 Who have 
been reached 
by the MHP 
Guidelines? 
Who have 
used the 
MHP 
Guidelines? 
Have MHP related 
claims at ACC 
changed since the 
launch of the 
Guidelines? 
What has 
influenced the 
use of the 
MHP 
Guidelines? 
How has the 
MHP 
Guidelines 
been used? 
Has the use of the MHP 
guidelines reduced risk, 
prevalence or severity 
of MSD related to 
MHP? 
To evaluate the Uptake, Use and Impact  
of the MHP Guidelines 
Centre for Ergonomics, Occupational Safety and Health  
 
Stage 2: Questionnaire Survey 
 
Public &  
Private 
Hospitals 
Residential 
&  
Aged Care 
Home &  
Community 
Care 
Internet-based survey questionnaire 
Managers People who handle people Senior management 
Equipment & Facility design Education & Training Institutions 
Centre for Ergonomics, Occupational Safety and Health  
 
Preliminary results 
 
Yes, 68% 
No, 17% 
Do not know/ 
Unsure, 15% 
Awareness of any ACC guidelines for 
moving and handling people?  
(N=306) 
 
Centre for Ergonomics, Occupational Safety and Health  
 
Preliminary results 
 Use of section in the MHP 
guidelines 2012?  
(N=191) 
 
Yes, 61% 
No, 28% 
Do not 
know/ 
Unsure, 11% 
Section % 
Techniques for moving and 
handling people 78.5 
Equipment for moving and 
handling people 75.8 
Risk assessment 72.2 
Training for moving and 
handling people 62.8 
Why moving and handling 
programmes are needed 58.9 
Bariatric clients 50.4 
Monitoring & evaluation 50.0 
Equipment management 47.3 
Workplace culture 45.3 
Introduction 44.1 
Organising training 43.2 
Audits 42.1 
Policy and programme planning 40.7 
Facility design and upgrade 28.6 
Centre for Ergonomics, Occupational Safety and Health  
 
Preliminary results 
 
Use of other MHP guidance material?  
(N=305) 
 
Yes, 61% 
No, 27% 
Do not 
know/ 
Unsure, 
12% 
Other Guidance Materials used 
Textbooks 
O'Shea ‘No lift programme’ 
The Home Care Guidelines 
Locally developed policies 
The internet and online journals 
Centre for Ergonomics, Occupational Safety and Health  
 
Experience Exchange 
 
Divide into smaller focus groups 12 minutes 
• Which MHP guidance material do you use? 
• Describe your experience with using MHP 
guidance material? 
• What acts as barriers or facilitators? 
Visit another group 8 minutes 
Centre for Ergonomics, Occupational Safety and Health  
 
Experience Exchange 
 
1 MHP guidance 
material you use 
- 
- 
- 
- 
5 Other issues 
- 
- 
- 
- 
- 
- 
2 How have you 
used the MHP 
material 
- 
- 
- 
- 
- 
3 Factors that 
help/facilitate use 
- 
- 
- 
- 
- 
- 
4 Barriers  to use of 
MHP guidance 
material 
- 
- 
- 
- 
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